ARDMORE MEDICAL CENTRE
485 Ormeau Road

Belfast BT7 3GR

Telephone – 028 9064 1506

Telephone for repeat prescriptions, 24 hour answer phone – 028 9064 3961

Fax – 028 9049 2617

SEBDOC (South East Belfast Out Of Hours Service) is available from 6.00 pm – 8.00 am and on weekends and holidays when the practice is closed. Please phone SEBDOC on 028 9079 6220.
SPPG-

Strategic Planning & Performance Group (SPPG)
Department of Health
12-22 Linenhall Street
Belfast
0808 808 8000
WE AIM TO PROVIDE A HIGH STANDARD OF HEALTHCARE WITHIN AN EFFICIENT AND FRIENDLY ENVIRONMENT.

THIS LEAFLET WILL TELL YOU ABOUT THE PRACTICE, THE STAFF WHO WORK HERE, AND THE SERVICES WE PROVIDE.
Where patients are requesting to join the practice, the practice does not discriminate on the grounds of gender, social class, religion, sexual orientation, appearance, disability or medical condition.

A patient wishing to register with the practice must live within our practice area.  He/she must make an appointment to see a doctor, attend for a mini medical and complete new patient information.
The practice provides suitable access for disabled patients, and includes post codes BT5, BT6, BT7,
BT8 and BT9

Regulations require the practice to be registered with the Information Commission, the NHS confidentiality regulation adhered to, and various other requirements.  The practice follows a strict protocol for information sharing with other health professionals.

The practice is a training practice for Queens University Belfast. 
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Opening Hours:

Monday – Friday 8.30am – 12:30pm and 1:30pm - 6.00pm. 

Closed for lunch 12:30 pm – 1:30 pm.

Surgery Times:
Surgery appointments are available in the mornings and in the afternoons. 

Making an appointment
You can telephone the surgery, or call at reception, to make an appointment with a doctor.  A doctor is also available to triage urgent cases each morning. Anyone over the age of 75 is entitled to a consultation or anyone who haven’t attended in three years. You have the right to express a preference for a specific practitioner and our staff will do our best to help you with your request. 
Sick children

Sick children will be seen as soon as possible in the surgery.  This may be quicker than a home visit.  The receptionist will advise on the best time to come.

Home visits

If a home visit is requested for someone too ill to come to the surgery, please telephone the surgery before 10.30am.  Please give the patients name, address, telephone number and where they can be contacted and a brief description of their symptoms.  This means that the most seriously ill patients are visited first.  Please remember that it takes much longer to travel to see you at home and visits will be reserved for those who are housebound or too ill to go out.  The doctor may phone you to discuss your request for a house call.  Transport difficulties are not an appropriate reason for a home visit.

Repeat prescriptions

The 48 hour answer phone is 028 9064 3961.  Please speak clearly and slowly, giving your name, address, date of birth and required medication.  Our policy is to have your repeat prescription within 48 working hour’s time from when you make your request.  Please allow enough time prior to and during Bank holidays and other holidays when the practice is closed when making your request.   
Please do not phone through to a receptionist to order a repeat prescription as this may prevent an urgent call coming through. Patients who do so will be asked to phone back and order their prescription on the repeat line.
Consent for communication by SMS text messaging

The practice is currently looking into how SMS text messaging could be used to invite patients to attend clinics e.g. Asthma.  Please let us know if you would prefer us to use SMS text messaging if we need to invite you to attend the surgery.
Rights and Responsibilities of Patients

We respect your right to privacy and keep all your health information confidential and secure.  We aim to treat our patients courteously at all times and expect our patients to treat our staff in a similar respectful way.  We take seriously any threatening, abusive or violent behaviour against our staff.  If a patient is violent or abusive, they will be given a written warning.  If they persist we will exercise our right to take action to have them removed, immediately if necessary, from our list of patients.
Complaints

We are constantly trying to improve our service and welcome any suggestions you may have.  However, if you have a complaint please contact the practice manager who will deal with it in accordance with the practice complaint procedure.
Disability access

Enter via the automatic patient door. Please speak to reception to ensure you are seen in a downstairs surgery.
Practice Manager
Miss Sarah-Jane Black  is the Practice Manager; she is responsible for the day to day management and administration of the practice. She also acts as the practice complaints officer and will be happy to discuss any complaints or concerns you may have.
Practice Nurses

Ruth Keenan 
Kirsten Ross

The practice nurses provide a range of clinics and treatment room appointments covering many areas from disease management to health promotion for all patients within the practice. A nurse is available every day by appointment only.
Practice Pharmacist

Laura Loye

Aisling McQuaid

We also run various clinics, as follows –

COPD 




Dr Rogan & Practice Nurse
Diabetic Clinic



Dr Bell & Practice Nurse
Minor Surgery



Dr Bell 
Joint Injections



Dr Bell 

Travel Advice/Vaccinations


Practice Nurses

Asthma




Practice Nurses


Cytology




Practice Nurses



Flu Vaccination (September – March)
Practice Nurses

Receptionists

Carrie Craig – Assistant Manager

Karen Newberry – Senior receptionist

Alexis Shaw

Bernadette McNamee

Jodie Fulton

Julie Bailie

IT Administrator

Daisy Greene
The reception staff are here to help you with making appointments, ordering repeat medication, obtaining test results and deal with any other routine queries you may have. All information is treated in complete confidence. The receptionist’s job is often very demanding and your patience would be greatly appreciated.
Useful Telephone Numbers

Royal Victoria Hospital 


028 9024 0503






Mater Hospital
   


028 9074 1211

Belfast City Hospital



028 9032 9241

Musgrave Park Hospital 


028 9064 0884
Ulster Hospital, Dundonald             
028 9048 4511

Knockbreda Health & Wellbeing Centre 
028 95 044450



